
Children’s  
FINANCIAL ASSISTANCE POLICY 

 
So that all children may have a better chance to live… 
Children’s mission is to improve children’s health by delivering extraordinary care, educating 
health care professionals and promoting pediatric research.  Our commitment to children’s 
health also includes providing care to patients who are unable to pay or require payment 
assistance.   
 
You may eligible for financial assistance.  Eligibility is based upon family income, family size and 
other special circumstances.   Financial Counselors are available to assist you with questions 
regarding financial assistance and the application process.  To contact a Financial Counselor 
please speak with a Children’s employee in any of the following locations: 

• Hospital main lobby registration 
• Hospital emergency room registration 
• Specialty Pediatric Center lobby registration or any clinic check-in desk 
• Children’s Physician Clinic or Urgent Care check-in desk 

 
You may speak directly with a Financial Counselor by phone at: 

• 402-955-6051 or toll free at 1-866-535-3412 
• Financial Counselors are available Monday – Friday from 7:30a.m. – 4:00p.m. CST 

 
Children’s Financial Assistance Policy and the financial assistance application form are available 
via the internet at: 

• http://www.childrensomaha.org/main/financial-assistance.aspx 
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