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Historical Perspective
• NCQA: The National Committee for Quality Assurance was 

established in 1990 measuring and accrediting health plans. With a 
focus on quality, the NCQA established performance measures 
reported by care plans to measure effective management of patient 
populations. Through several versions, this has evolved into more than 
90 measures across 6 domains of care termed HEDIS (The Healthcare 
Effectiveness Data and Information Set).

• HEDIS: The HEDIS measures are designed with input from MCOs, 
academic researchers, corporate purchasers, and consumer 
representatives to measure quality performance (and continue to 
undergo annual review and revisement). Originally designed for plan 
comparison, they are now utilized by many organizations for tracking 
purposes and have become the basis of many risk based performance 
measures (example: BCBS PCMH scorecard).
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Evolution of HEDIS measures

• The NCQA reports that over 184 million people are enrolled in 
plans that report HEDIS results.

• Risk based contracting often recognizes these measures as the 
gold standard of Quality measures.

• Development of measures has progressed to move forward with 
a goal to include more functional outcomes over processes 
(measurement of average HgbA1C in a population). 

• The measures remain heavily dependent on attribution and 
based on claims data (3 month lag time). 
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Medicaid MCOs

• Nebraska legislature selected 5 pediatric HEDIS measures for 
the Medicaid MCOs to compensate providers on a PMPM 
reimbursement based on performance data.
– Appropriate Treatment for children with Upper Respiratory Infection
– Lead Screening in Children
– Well-Child Visits in the First 15 Months of Life
– Childhood Immunization Status Combo 2
– Childhood Immunization Status Combo 10
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Why track these measures at all?

• Currently being reported by majority of health plans
• Risk based contracting for reimbursement
• Tracking your own data provides better insight to improving your 

rates and increasing performance
• Provide input and feedback to improve measures to make them 

more meaningful
• Influence selection of appropriate measures by legislature or 

other selection committees
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Tracking Performance: CP scorecards
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Tracking performance: Registries
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