Children’s
HOSPITAL & MEDICAL CENTER

Cisco Jabber App Quick Start Guide

Intended Audience: Children’s employees approved to utilize the Cisco Jabber mobile app to
support remote work

Purpose: Learn how to access and get started with the Cisco Jabber mobile app.

The Cisco Jabber App is designed to function outside of the Children’s Network and allow users to
utilize the Children’s phone management system.

Android Users — Download & Sign In to the Cisco Jabber App

Follow the steps below to get started with the Cisco Jabber app.

1. From your Android phone, open the Google Play app store.
2. Search for and Install the Cisco Jabber app.

Cisco Jabber
Cisco Systems, Inc.
3. Open the Jabber App B once installation is complete.
4. Review the license agreement, terms of service and privacy notice. Then select Accept to continue.

Cisco Jabber

IMPORTANT NOTICE - PLEASE READ
EMERGENCY CALLS 911 NOTICE

End user license agreement

Terms of service

Privacy Notice

| AGREE TO THE LICENSE TERMS, HAVE READ ALL THE
NOTICES ABOVE, AND UNDERSTAND AND AGREE THAT
USE OF JABBER DURING AN EMERGENCY IS ENTIRELY AT

MY OWN RISK AND THAT JABBER IS PROVIDED "AS IS*
AND ONLY "AS AVAILABLE."

5. Swipe through the app preview and select Get Started to enable app permission.

° [2=]  Sync with system native contacts.

Use the audio service during calls

Access native calls.

(\)’\ Access your device's storage

. Q

‘\d\ \ TS {111} Notify battery optimization request
New Call and Chat Experience Permission required

Join Meetings Faster and Easier Android Auto

We've redesigned Jabber to bring you a brand new
ok and feel when you g and chatting with

Now you can join your meetings right from Jabber.

GET STARTED

6. Select Allow for all access - contacts, make/manage calls, photos/media/files, audio & run in the background.

@ . = U .
Allow Ci Jabber t Let app always run in background?
Allow Cisco Jabber to access Allow Cisco Jabber to make and ow Lisco Jabber to access Allow Cisco Jabber to record Allowing Cisco Jabber to always run in the

your contacts? manage phone calls? photos, medl;: a_:::l?ﬁles on your audio? background may reduce battery life.
Vi [;

You can change this later from Settings >

Apps & notifications.
Deny Deny Deny

Deny
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7. At the login prompt, type your username@chsomaha.org in the Username field and select Continue.

9.

@)

Cisco Jabber

jgodsey@chsomaha.org| [

Enter your network Password and s

elect Sign In.

jgodsey@chsomaha.org

SIGN IN

Click Continue at the Verify Certificate prompt.

Verify certificate

Cisco Jabber cannot confirm the

identity of this server. Do you want to

Continue?

Certificate Details:

The service name:

tandbergvcse.chsomaha.org

Issued to:

Children's Hospital & Medical Center

Issued by:

DigiCert SHAZ Secure Server CA
DECLINE CONTINUE

10. The Jabber app will open on the Contacts tab.
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Android Users - Getting Started
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1Phone Users — Download & Sign In to the Cisco Jabber App

Follow the steps below to get started with the Cisco Jabber app.

1.
2.

From your iPhone, open the App Store.
Search for and Install the Cisco Jabber app.

Cisco Jabber
@ Business
. 8.8.8.6 1

OPEN

Open the Jabber App & once installation is complete.
Select Ok for access to contacts and Allow for notifications.

“Jabber” Would Like to “Jabber"” Would Like to Send
Access Your Contacts You Notifications
Jabber needs access to your native Notifications may include alerts,
contacts to sync them to your Jabber sounds, and icon badges. These can
contact list. be configured in Settings.

Don't Allow OK Don't Allow

Cisco Jabber
IMPORTANT NOTICE — PLEASE READ
EMERGENCY CALLS 911 NOTICE
End user license agreement
Terms of service
Privacy Notice

| AGREE TO THE LICENSE TERMS, HAVE READ ALL THE
NOTICES ABOVE, AND UNDERSTAND AND AGREE THAT
USE OF JABBER DURING AN EMERGENCY IS ENTIRELY AT
MY OWN RISK AND THAT JABBER IS PROVIDED "AS IS*
AND ONLY "AS AVAILABLE."

ACCEPT

Swipe through the app preview and select Get Started Now.

Review the license agreement, terms of service and privacy notice. Then select Accept to continue.

Join Meetings Faster
and Easier

Now you can join your meetings right &

from Jabber

eoc e

Use Jabber to Call Anyone

Call anyone

wi

&
® IR

New Call and
Chat Experience

edesigned Jabber to bring you
ok and fe
calling and chatting with colleague

coe

Get Started Now

“Jabber"” Would Like to
Access the Microphone

Jabber needs access to your
microphone to make calls using
Jabber.

Don't Allow

Select Ok for access to the microphone.
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8. At the login prompt, type your username@chsomaha.org in the Username field and select Continue.

Cisco Jabber

jgodsey@chsomaha.org|

CONTINUE

9. Enter your network Password and select Sign In.

jgodsey@chsomaha.org

10. Select Accept at the Certificate Not Valid prompt.

Certificate Not Valid
Cisco Jabber cannot confirm the
identity of the server
tandbergvcse.chsomaha.org. Do you
want to continue?

Decline

11. Select Ok at the Jabber Notifications prompt.

Jabber Notifications
To ensure that you do not miss
incoming Jabber chats and calls, go to
iOS Settings > Notification Center and
check that the Jabber sound setting is
turned on.

12. Click Continue at the Verify Certificate prompt.

Verify certificate

Continue?
Certificate Details:

The service name:
tandbergvcse.chsomaha.org

Issued to:

Children's Hospital & Medical Center
Issued by:

DigiCert SHA2 Secure Server CA

Cisco Jabber cannot confirm the
identity of this server. Do you want to

DECLINE

CONTINUE

13. The Jabber app will open on the Contacts tab.

Verify Jabber sound is on: Open Settings > Notifications > Jabber > Sounds (On)
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1Phone Users - Getting Started
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